
SHIFNAL & PRIORSLEE PATIENT PARTICIPATION GROUP 

Minutes of the meeting held at 1.00 p.m. on Tuesday, 1st November, 2016 at The 
Old Fire Station, Shrewsbury Road, Shifnal 

1. PRESENT 
Marion Law (Chair)     Jeff Harris 
Sheila Offland (Secretary)    Pat Simpson 
Chris Raine      Hilary Plant 
Marilyn Morton     Valerie Davies 
Pam Shaw 
Matthew Mills, Pharmacist at Boots Chemist, also in attendance. 

2. APOLOGIES 
Jon Bernardes      Barbara Beresford 
Peter Drabble      Paul Jones 
Tim Day      Marcelle Madan 

3. BOOTS PHARMACY 
 Matthew Mills was welcomed to the meeting to speak about services available at 
Boots. 

• Essential Services: 
Dispensing medication 
Maintain records 
Advice on how to take and store medication 
Healthy living campaigns 

• Advanced Services: 
Discuss medication and check that it is correct 
Advice on lifestyle 
‘Flu vaccination 
New medicine service 

• Private Services: 
Private ‘flu vaccination for those who do not fulfil NHS criteria. 
Malaria prevention 

• Locally Commissioned Services 
Drug use 
Emergency contraception 

• In the pipeline: 
Healthy start – vitamins for pregnant mothers, new mothers and babies 
Emergency supply service 
Common ailments 
Condom distribution service 



There was then a question and answer session: 

Q. Is the public aware of the new medication check service? 
A. We have to be careful about publicity.  We invite the patient in for the 
service. 

Q. How do people know of the services you offer? 
A. There is a webpage for Boots Shifnal with information about services. 

Q. Do the doctors know about the malaria service? 
A. All Boots Pharmacists are trained to do it.  More communication is, 
however, needed. 

Q. Will there be an increase in staffing as there are often queues and only 
one person serving? 
A. There was a culture of having only one person on the till.  Matthew has 
asked for staff to look out for queues and open another till when necessary. 

Q. Why are you not able to give out prescriptions which are ready for 
collection when the Pharmacist is not present in the store? 
A. It is the law.  It was suggested that this should be made clear to patients. 

Q. I do not remember anyone reviewing my medication? 
A. We are limited to eight reviews a week. 

Q. Is there a danger of Shifnal losing its Pharmacy? 
A. Hopefully not as there is no other pharmacy in Shifnal. 

Q. How does the process of checking prescriptions work? 
A. When you hand your prescription in it goes to the dispenser who enters it 
into the computer.  It is checked for any changes and the label is generated.  
The dispenser then finds the stock and checks that it is correct.  It is then 
checked by the Pharmacist. 

Pam Shaw commented that it is surprising that mistakes are still made when 
there are so many checks. 

Q. Do Boots do tests for diabetes? 
A. Not at the moment as it is a complex process. 

Q. A lot of general stock has gone off the shelves. 
A. You can order anything in store or on-line. 

Q. Is it possible to reduce the length of waiting time for repeat 
prescriptions? 
A. We quote 48 hours but if anybody does run out of medication they should 
speak to us.  Patients should be encouraged to plan ahead. 



Q. How long does it take for a prescription handed in over the counter? 
A. Depends on what prescriptions we have in at the time and whether we 
have to prioritise.  Matthew would like it to be 15 minutes. 

Q. How do staff deal with abuse? 
A. If I hear any I will step in immediately. 

Marion thanked Matthew for his very informative talk. 

4. MINUTES OF THE PREVIOUS MEETING 
The minutes of the meeting held on 5th September, 2016 were approved and 
there were no matters arising. 

5. HEALTH INFORMATION DAY 
A rundown by Marion had been previously circulated to members. 
The unused refreshments donated by the Co-op have been given to Live at 
Home. 

6. ANY OTHER BUSINESS 

a) Chris Raine asked if there was any news on the funding for a new 
Medical Centre.  Marion said she had received an email from Sandy 
Trickett offering to set up a meeting but had heard no more.  Marion 
will contact the Practice to ask if they have heard anything. 

b) Jeff Harris said that Kidderminster and Bridgnorth Lions had held a 
very successful Men’s Health Day which was attended by David Baxter 
Smith, Consultant Urologist.  Marion said this was something we can 
consider for the future but would have to speak to the Practice first. 

 Marion said that as Chris Raine was leaving Shifnal this would probably be 
her last  meeting.  Marion thanked Chris for her service to the Group. 

 7. DATE OF THE NEXT MEETING 
 1.00 P.M. Monday, 23rd January, 2017. 
 Please let Sheila Offland have any items for the agenda by Monday, 16th 
January. 
  
              


