
SHIFNAL & PRIORSLEE PATIENT PARTICIPATION GROUP 

Minutes of the meeting held at 1.00 p.m. on Monday, 25th July, 2016 at The Old Fire Station, 

Shifnal 

 

1. PRESENT 

Marion Law (Chair) Sheila Offland (Secretary) Sheila MacLucas (Practice Business Manager) 

Tim Day  Jeff Harris Pat Simpson Chris Raine Hilary Plant 

Jon Bernardes  Tom Jones Pam Shaw Barbara Beresford 

       

2.  APOLOGIES 

Caroline Beale  Peter Drabble Paul Jones Marilyn Morton    

   

 

3. MINUTES OF THE PREVIOUS MEETING 

The minutes of the meeting held on 6th June, 2016 were approved. 

 

 

4. MATTERS ARISING 

We have now joined the NAPP.  There is a lot of information on their website and an email address 

and password have been sent to members with online access. 

 

Sheila O reported on the excellent service she had received from Pharmacy 2U. 

Sheila M said Boots in Shifnal now want 5 days to process repeat prescriptions and the CCG have 

contacted them as it is against their contract.  It is understood quite a few patients have signed up 

with Pharmacy 2U.  Their service can be accessed either online or by phone. 

Hilary suggested we might contact Boots Head Office to inform them of the situation in Shifnal. 

 

 

5. PRACTICE UPDATE 

The CQC Report has been received today with an overall rating of ‘Good’.  There were some 

services which required improvement, most of which have already been addressed.  The full report 

can be accessed on the CQC website.  Sheila M said the Practice is very satisfied with the report 

and thanked the Group for their support. 

The staffing situation is pressurised at present due to resignations and agency staff are being used. 

 

The Community & Care Co-ordinator has now contacted Sarah Thorpe and will also be involved 

with the Health Information Day on 21st October. 

 

The bid for the new Surgery has gone in and is with NHS England.  Sheila M is hoping to have a 

meeting with the CCG Chief Executive, David Evans. 

It is still on track for the new Partner to start in August.  Holidays are all covered with locums. 

 

 

6. PATIENT FEEDBACK 

Sheila O raised a query on behalf of Paul Jones.  In his capacity as community car volunteer, Paul 

had taken a patient to Priorslee.  She had booked in on the screen in Reception but after waiting in 

an empty waiting room for 35 minutes was told her appointment was at Shifnal.  So – why did the 

system at Priorslee accept her booking?  Sheila M will look into this. 

 

Jeff Harris expressed concern that requests for the voluntary car service could increase in the future 

as he understands there is uncertainty regarding the bus service in Shifnal. 



7. DATE OF THE NEXT MEETING 

1.00 p.m. on Monday, 5th September, 2016.  The Fire Station has been booked.  At this meeting we 

will be having a Future Fit update from Kathryn Driver, Future Fit Communications and 

Engagement Manager.  If you have any items for the agenda please let Sheila Offland have them by 

Monday, 29th August. 

 

Tom Jones thanked the Chair for an excellent meeting but said that regrettably this will be his last 

meeting due to other commitments.  Tom was thanked for his excellent service both as a member 

and Chair of the Group. 


